REPORT from the Edmonds Community College Library 
English As a Second Language (Level 3) Workshop, March 12, 2008  EdCC Library Classroom

Librarian:  Dr. Francine E. Walls      Instructor:  Mr. Patrick Rolland
     Mr. Patrick Rolland, ESL instructor at Edmonds Community College (EdCC), and I planned a workshop for his class Level 3 (intermediate) ESL class.  The class was held in the EdCC Library and Library Computer Classroom on March 12, 2008.  Thirteen students from a variety of countries attended.

     Using “A Checklist of Information Competencies for College Students” edited by Nancy Klingberg, I selected several skills on which to focus.  These are as follows:
 “Use of signage, maps and user guides to locate library collections and services;

Use of the library catalog to find books by title …;

Use of the library’s classification system to browse by subject and locate an item by call number….”

Focusing on these skills, I identified the outcomes, curriculum, pedagogy, assessment and criteria which follow.     

Outcomes – What do you want the student to be able to do?

Each student is able to locate a book two ways: though the use of the Library Catalog as well as browsing the shelves in an area of interest.  Each student can use the Library Catalog by title to find a call number.  Each student can use the call number to find a book on the shelf.  The student can use the LC Classification System to browse the shelves to find a book of interest.   Each student understands the title and call number in a book.  Each student understands the basic vocabulary and services of the Library.  Each student knows where books and DVD’s can be checked out as well as the role of the Reference Librarian. 

Curriculum --   What does the student need to know?

The student needs to understand the title and call number of a book. 

The student needs to know how to use the library catalog

The student needs to understand key vocabulary words.

The student needs to know the library layout and services. 

Pedagogy - What is the learning activity?

In the computer classroom, I will show a call number projected onto the overhead screen.  Then, I will show an actual book with a call number.  We will talk about how the call number of a book is like the address of a house in terms of finding a book or a house (e.g. MapQuest vs. Library Catalog).

We will talk about the handouts which include the worksheet, a vocabulary list, a map of the library, and an LC classification list.    

The entire class will take a tour of the Library highlighting the collection (Reference Collection, the Circulation Collection, the ESL Collection and Media Collection), and the Service points (Reference, Circulation, Computer Tech).  Policies on library checkout and behavior will be given.

The class will return to the computer classroom and be shown the Library Catalog.   I will demonstrate the use of the online library catalog using the instructor’s workstation and screen.  All the students will use computers to find the call number for the World Book Encyclopedia.

The students will go back into the Library to complete the worksheet with guidance from the instructor and the librarian.  (A Scavenger Hunt for ESL students often used at the EdCC Library was adapted for the worksheet for this class.)
The students will return to the computer classroom to report on their activities, problems and successes.

Assessment - How will the student demonstrate the learning?

The student will complete the worksheet to find books using the Library Catalog and browsing the collection.  Completion of the worksheet will also demonstrate the knowledge of layout and services in the library.

Criteria -- How will we know the student has done this well?

A grading rubric (see attachment) was developed based on Emerging, Developing, Competent and Strong skills (based on a rubric from Pierce Community College).   The worksheet of each student will be graded against the rubric.  This will be given to the instructor.  He will decide whether to return the worksheets to the students.  
Discussion:
Prior to the March 12th workshop, Mr. Rolland reviewed the proposed worksheet for his students.  He felt that his ESL students were up to it.   He liked the use of graphics on the worksheet.  

In class, I followed the procedures set up in advance for the class.  Mr. Rolland’s students were from many parts of the world such as Burundi, Hong Kong, Vietnam and Spain.    They were more inclined to work as a group than individually.  Thirteen students attended and all but one completed the entire worksheet.  In general, the students achieved the stated outcomes.
After the workshop, Mr. Rolland said that the workshop had been beneficial for his students.  He said the students had been overwhelmed initially because to an intermediate ESL student, “there were so many words on the each page.”   He suggested reducing the number of words used in the worksheet to reduce ESL student anxiety.  

In addition, some other adjustments need to be made to the worksheet.  On the worksheet’s section number 3, I listed two call numbers and asked that they find the books on the shelf and write down the titles of the books.   The result was that one student found them both and the rest of the student copied his answers.  They treated the worksheet as a group project rather than an individual one.

On worksheet section number 4, I asked questions on the library services and layout.  Once again, they shared their information.  The result was that most of the answers on the worksheets were the same.  There was a little confusion over the encyclopedia.
I used the rubric to grade the worksheets.  Even with the sharing among students, they seemed to understand the concept of the call number as the address of the book.  They understood that they could find a book in several ways, using the library catalog or browsing the shelves. 
For question number four, instead of going to the book shelves, one student simply looked up the call numbers in the Library Catalog to get the titles.  Of course, that wasn’t the point of the assignment, but it did show that he understood the usefulness of the Library Catalog. 

Given the simplicity of the assignment, the extra time and the sharing of answers among students, most students were judged to be between “Developing” and “Competent.”   All but one completed the entire assignment.  All but a few of the answers were correct.  

My observation was that I tried to accomplish too much in one session.  I had too many outcomes and I had too many mini-assignments in the worksheet.  The class was 60 minutes long, 10 minutes longer than the usual session.  Even so, because they did not have a class following the workshop, the class stayed an extra 20 minutes to finish up and talk about their experiences.  

Mr. Rolland was delighted with the vocabulary list.  He said that in the future, he would spend time on library vocabulary and concepts before bringing students to the Library for a workshop.  He wanted to receive the graded worksheets from the current workshop as well as any adjustments to the assignment.  I have sent him the graded worksheets. 
Using the feedback from the instructor, students as well as my observations, I will revise the entire workshop and worksheet.  The workshop will focus on fewer outcomes in order to reduce the class time to 50 minutes.  The worksheet will be simplified so as not to overwhelm the ESL students.  The assignments on the worksheet will require individual effort.   When the worksheet is revised, I will send it to Mr. Rolland.  
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