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Background Information

When we submitted our original plan to assess our Research 101 (R101) online information literacy tutorial last academic year, our intention was to work with three faculty members who regularly assigned the tutorial as part of their course work and assess their perspectives on its value.  

During Spring Quarter, 2006, however, we had the benefit of working with a Computer Information Systems faculty member, Eva Smith, who had recently completed her Master’s work through the University of Washington’s iSchool.  She was granted .333 released time to work with the Library on several issues, one of which was our LSTA assessment project.  Along with being “fresh out of the iSchool” and thus a beneficiary of the latest course work on information systems, she also brought to our work a strong background in statistical analysis. 

Project Report

Instead of working with only three faculty members to assess R101, Eva suggested we create an online survey to be distributed to all College faculty via College email.  After meeting to brainstorm about potential survey questions, Eva created a survey using Survey Monkey  (paper copy of survey attached along with URL to access survey online).  While only 22 faculty members responded to the survey due to bad timing on our part in sending out the survey, their feedback was very useful in assessing what was valuable about R101 and what needed improvement. 
Survey analysis

The results of the online survey were very interesting (paper copy of survey results attached along with URL to access results online).  We learned that 40% of our respondents do require occasional academic research from their students.   Overwhelmingly, 72% of faculty use some online classroom resources in their teaching, whether in an online, hybrid or on-ground course.   While most faculty want their students to have basic research skills and an understanding of paper research sources, 81% of them wanted their students to be able to understand and use electronic resources effectively for their academic work.  Whether or not this is being accomplished is assessed primarily through bibliographies and student presentations.

Unfortunately, we learned that 72% of our respondents had never used R101 as part of their course work.  Of those who had used it, 80% used it as a self-paced resource for students, while only 20% used it as an assignment for credit.  Of this 20%, the majority did not track tutorial results to ascertain whether their students completed the assignment.  Most faculty ‘agreed’ that the tutorial was easy for their students to understand and 100% ‘agreed’ the tutorial was relevant to their course needs, that it engaged students in the learning process and that the review quizzes were adequate for the students to apply the skills taught in a given module.

Management 215 Course (MGMT 215)

In addition to the R101 survey sent to faculty, Eva suggested she also work with her students in her summer quarter 2006 MGMT 215 course:  Principles of Business Information Management.  Since the course analyzes how business information is structured, accessed and utilized, she felt asking her students to use and assess R101 would not only be appropriate to the course but also provide us with a unique perspective on the usefulness of the tutorial.

As part of their course work, Eva’s students were required to complete all of the modules in the tutorial, including the ‘Review Quizzes’ that are part of each module.  The results of their quizzes were sent to Eva so she could see how well they were doing and also ascertain that each student had completed each module within the tutorial.

Eva then asked the students to assess the tutorial as a whole, reflecting on why they did or did not find the tutorial useful as well as how it could be improved.  Additionally, the students were required to create additional questions they felt would be useful to add to the quizzes at the end of each module.  Finally, Eva gave Johnetta and me “lurking rights” to enter the online discussion forums in their electronic classroom and see what the students were saying about R101.

Improvements to R101

Through both the online faculty survey and the information gleaned from Eva’s MGMT 215 students, we have determined several improvements we would like to make to R101.   We already knew a better format needed to be developed for the research quizzes so they can be directly emailed from the tutorial itself to an instructor’s email account or electronic classroom, and we hope to work with a CIS student this year to write the necessary programming to make this happen.  We also intend to expand some of the modules to include more specific information about how to use database features such as marking and saving items and also how to print or email a desired item.  We would also like to create an additional module on how to synthesize and utilize information effectively and also the importance of citing works in a bibliography along with appropriate citing methods.  Faculty suggested a glossary be included in the tutorial to explain unfamiliar terms to students.  Finally, we would like to add a module about the ethical use of information as it relates to both copyright issues and plagiarism concerns.
Fall DL Workshop

The Distance Learning Department at Edmonds CC sponsors an annual Teaching and Learning Institute where faculty who wish to attend are paid to learn more about offering classes in an online or hybrid environment.  Eva, Johnetta and I were invited to teach a workshop at the Institute, and we presented a 90-minute session entitled, “Research 101 and Online Information Literacy.”  We based our session on the content of Research 101, the input we gathered through the online faculty survey and through Eva’s MGMT 215 course, strategies to incorporate R101 into course content, and our plans to improve R101 in the coming academic year.  Also, Eva made available to all faculty the additional module questions her MGMT 215 students had developed and her willingness to show any instructor how she had used R101 in her course work. 

The workshop was very well received, and faculty were engaged and interested in R101 and information literacy instruction in general.  Our hope is to make the improvements we believe are needed to R101 during this academic year and to develop an effective marketing plan to inform faculty about the tutorial and assist them in incorporating it into the course work in their disciplines.
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