
Assessment in the College Library – Spring 2006 Projects

LSTA Grant reporting
Library Assessment Project

College Name:  ___Pierce College____________________ Submitted by:  Kathy Swart__

1. Librarians doing instruction in Assessment Project:

Beth Thoms, Lynn Olson, Christie Flynn, Kathy Swart, Jo Davies

2. List the classes/instructors incorporating assessment:  

(circle the classes w/ instructors you have not worked with before)

 English 10 instructors – Melissa Harrel,  Douglas Jole (did not complete), Bob Mohrbacher, Duncan McClinton, Sharon Russell.

3. How many students total were involved in instruction: _85_____
Assessment Collaborations

(copy this section as needed for each collaboration)

Collaboration #1 – Course: ____English 101_______

1. Description of the assignment and outcomes for instruction.

All assignments asked students to find a variety of academically appropriate outside sources to support their claim about an essay and to cite them using MLA format.  

2. How and what evidence did you gather?

Evidence included a topic development assignment, search strategy assessment, a works cited or bibliography, and an annotated bibliography.  Librarians attempted to view drafts of annotations or bibliographies, when available.   Most librarians read the final papers associated with the works cited page/annotated bibliographies.   

3. How did it go?  What did students really “get or not get?”

A majority (80%) of students scored in the “Developing” level, with some below and above that.  Faculty noticed that there were always some students who “got it,” but problems with students’ attendance, attitude, and varying abilities made it difficult to place any given class in one category.  

Students got basic elements of searching and creating bibliographies, and were introduced to a variety of information source types and how to access them.  What students did not seem to get was how to use sources effectively and how to integrate them properly.

4. What did the assessment results tell you?  Because of the assessment, are you going to change anything?

The assessments told us that many students are not prepared to focus on locating and evaluating sources in English 101.  Generally, English 101 students have difficulty reading, summarizing, and extracting main themes, and are not able to use information resources effectively.  However, these are the most important skills that need to be addressed in English 101.  Evaluation and other higher- level IC skills should be expected later (in 102, 103 and 111). 
How to use and integrate sources is a skill often omitted in English courses as well as library instruction, so perhaps this is where English 101 faculty and library faculty should collaborate in the future.  This might involve teaching toward an annotated bibliography calling for stronger annotations yet fewer sources.  

5. What feedback did you get from the faculty member you worked with?

English faculty felt uniformly positive about library faculty performance, though some mentioned that library instruction went unheeded by some students.  All faculty were disappointed in their students’ performance, not only on their papers and bibliographies, but also with regard to their attendance, participation level, reading abilities, and attitudes.  This may have been due in part to Spring lethargy.

Overall Learning

1. Give an example from one of your collaborations of something you are going to improve based on the feedback you received (faculty, peer, student work).

Focus less on teaching students to locate and evaluate sources, and more on helping students understand, utilize, and integrate sources.  Work with English faculty to develop an alternative to the standard research paper, such as a limited annotated bibliography emphasizing comprehending, summarizing, and relating an outside source to their text on a rudimentary level.

2. How did these activities contribute or connect to your Action Plan?  

We will use this feedback for our Action Plan for this year, by continuing to discuss what IC should look like in English 101 with faculty.  We will continue to use the rubric to assess English 101 in fall quarter. 2006.  Results of the collaboration were given to the English department, and we will continue to work with them throughout the year.

 

Next Steps for the Grant:

These are grant deliverables we are working towards this year.  Please keep these things in mind as you plan and give me a sense of where you are and where you could be.

3. Are you currently incorporating authentic assessments in at least 3 academic and professional/technical departments (one of the grant benchmarks)?  No.
Can you over this next year?

Yes.  We are planning to work with three departments per campus:  Fort Steilacoom will work with English 101, Distance Learning, and Vet Tech, and Puyallup will work with English 101, Distance Learning, and Reading.  

4. Pre-Tests/Post Tests: The Grant indicates that “student performance will improve from pretest to learning assessments by 40%; discipline faculty will indicate student papers and projects demonstrate improvement by at least 2 points on a 5 point rubric as compared to classes where library instruction was not incorporated.”  

If you are continuing these assessment collaborations or beginning new ones, can you build in pre/post testing?  Yes, we can.  We are formulating ideas about this now.  

Can you get data from the same classes that are not receiving instruction?  Pre-test and post-test methodologies are under discussion.

5. Documenting Assessment Instruments: The Grant says that 75% of Library Directors will indicate the instruments developed are effective in documenting the instructional and student success and retention dimensions of the library to administrators.

Are you creating assessment instruments that can used to demonstrate these things within your library and your college environment?  Yes, we have started using the English 101 rubric as a tool, as well as other instruments.

Appendix A

Eng 101 – Information Competency Rubric for Bibliography

	
	Emerging

Need of improvement outweighs apparent strengths.  Some evidence of the outcome present.
	Developing

Strengths and need for improvement are about equal.
	Competent

Shows skills in this outcome.  Improvement still needed.
	Strong

Applies outcome in multiple contexts.  Many strengths are present.

	
	1
	2
	3
	4

	· Student used a variety of academically appropriate sources for research topic/thesis
	
	
	
	

	· Sources appear to strategically support the claim/thesis
	
	
	
	

	· Demonstrates evidence of using library tools to locate sources (library catalog, periodical databases – beyond Google) – and/or sources introduced in class (CQ Researcher, Information Plus, library databases)
	
	
	
	

	· Citation format is correct
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