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1. Librarians doing instruction in the Assessment Project:

Debbie Crumb, RTC Instructional Librarian
2. List the classes/instructors incorporating assessment:  
(circle the classes w/ instructors you have not worked with before)
The TurningPoint student response system which was purchased for this grant project was used with 32 library orientation and workshop sessions conducted with the 13 programs/classes listed below.  Debbie had previously worked with the instructors of all of these classes before.
· Accounting

· Computer Science

· Dental Assisting

· Emergency Dispatch

· English 101

· Licensed Practical Nursing

· Major Appliance Repair

· Massage Therapy

· Medical Assisting

· Nursing Assisting

· Pharmacy Technology

· Psychology 101

· Speech 101

3. How many attendees total were involved in instruction using the TurningPoint student response system:  
464 attendees in 32 sessions (some students attended more than one library session)
The TurningPoint student response system was only used with library sessions conducted by the RTC Instructional Librarian.  It was not used with sessions conducted by other librarians.  The TurningPoint system is currently not being used with sessions conducted for English as a Second Language (ESL) classes.
Assessment Collaborations

(copy this section as needed for each collaboration)
Our assessment project this year did not include collaborations with other faculty members or integration with specific courses.  Please see the Other Assessment Projects section below for the report of our project.

Other Assessment Projects
(if applicable – for assessment projects not integrated directly into a specific course)

1. Description of project.

For its project, RTC purchased a TurningPoint 30-unit (“clickers”) student response system from Turning Technologies (http://www.turningtechnologies.com/).  TurningPoint works within Microsoft’s PowerPoint software.  The system arrived in March, 2007.  There were 3 Braille units (“clickers”) added later in September, 2007.

Because of the technical college setting, many of the programs/classes do not assign formal research papers.  Instead, students complete work-based assignments or projects.  It is within that context that the program/class instructors request the RTC Library to conduct library orientations and information literacy workshops to help their students either become more familiar with the library services and resources or to help their students better complete their assignments and projects.  Whenever possible, library workshops are built around assignments and projects.  While hands-on use of computers is integral to many of the workshops, some workshops use active-learning lectures and discussions.

Because formal research papers are generally not used/assessed, the RTC Library sought to find a way to quickly do post-then-pre assessments on their one-hour orientations and workshops to determine whether or not the sessions make a difference in students knowledge and understanding of library services and resources and the application of information literacy concepts. 
Post-then-pre assessments (also known as retrospective post assessments) make more sense for our students than using pre-assessments, followed by post assessments.  We often only have the students for a one-hour period and post-then-pre assessments are much less time consuming than administering pre and then post assessments.  We also felt that having our students take a pre-assessment at the beginning of a one-shot orientation or workshop session would only contribute to their apprehension and negative feelings about the library.  Many students do not use their local public libraries and haven’t used a library since their high school days.  Too often, they automatically turn to the Web, Google, and Wikipedia for meeting their information needs.  When students learn more about the library’s services and resources in a fun and non-threatening atmosphere, they are more inclined to use our library.
In post-then-pre assessments, at the end of the library session, students were asked to self-assess their knowledge and skill on the session topic by comparing their knowledge and skill level prior to the session with their knowledge and skill level at the conclusion of the session.   In other words, as a result of attending the library session, did their knowledge and skill level increase, decrease, or stay the same?
2. How did it go?  What results or evidence did you gather?
There were some difficulties in receiving and using the student response system during the grant period.  
RTC joined with two other colleges (Pierce College and Centralia College) to do a group purchase for cost-saving purposes.  It took more time than planned to schedule product demonstrations of two student response systems with vendors TurningPoint and Quizdom and then to decide what system to purchase.  While involving other libraries complicated the scheduling of product demonstrations and decision-making, it was also very helpful and time-saving to have Lynn Olson of Pierce College Library facilitate the demo and purchase process.

Once the system arrived in March, 2007 it took time to learn how to use it. The RTC Instructional Librarian started using the system with selected classes in April, 2007.  She and the RTC Media Librarian attended a TurningPoint training session conducted by Elissa Shaner at Pierce College’s Puyallup campus in May, 2007.  
The RTC Instructional Librarian used TurningPoint to conduct post-then-pre library session assessments in April through July, 2007 and also in mid-September through mid-October, 2007.
Right before Summer Break in August, the college upgraded the software on the library classroom computers to Office 2007.  The purchased version of TurningPoint was not compatible with PowerPoint 2007 so we had to wait for Turning Technologies to finish creating their new version of TurningPoint and then send us the new TurningPoint 2008 activation code so that we could use the student response system with PowerPoint 2007.  The activation code was sent in late August 2007.
After Summer Break, Fall Quarter classes started up again in mid-September, 2007. The RTC Instructional Librarian continued to use TurningPoint to conduct session post-then-pre assessments.  She also started using it during library orientation sessions to help keep the students actively engaged.

The use of the new TurningPoint student response system increased the “cool” factor of the library with students and program faculty.  The library appeared to be on the “cutting edge” by using a technology that is not being used anywhere else on campus.  Student comments were overwhelming positive about using the TurningPoint student response system.  Students commented about wanting to take the “clickers” back to their classrooms and have their program instructor use the system in their classes.

Possibly because of the novelty of the system and the lack of the students taking the TurningPoint assessments seriously (students respond anonymously), some students in 9 of the session skewed the results with frivolous answers.  In developing TurningPoint response slides within PowerPoint, we could choose to display the response statistics in a graphical chart for the students to view.  Some students saw this as a way to generate laughs by selecting totally incorrect responses on purpose (the most common example is when students selected RTC’s male Library Director as the librarian who conducted the session when it was actually the female Instructional Librarian).  When we choose to not display the response statistics, we tended to get more accurate and valid responses since there was no audience “to play to” for laughs.  Again, this was only a problem in 9 of the 32 sessions.  
Because of the possible skewed results in 9 of the sessions, the statistics were separated into two groups.  The first group of statistics is from the 23 sessions where the students answered the question about the librarian conducting the session with 100% accuracy.  We feel that this group of statistics is reliable.  The second group of statistics is from the 9 sessions in which the students did not answer the question about the librarian conducting the session with 100% accuracy.  We feel that this group of statistics is suspect.  
Statistics from the 23 Reliable Sessions
· 85.6% were satisfied with the library sessions, 3.0% were unsatisfied, 11.4% had no opinion
· 2.9 average self-assessment of knowledge/skill before session using scale 1 (poor) to 5 (excellent)
· 4.1 average self-assessment of knowledge/skill after session using scale 1 (poor) to 5 (excellent)
· Average increase of 1.2 in self-assessment of knowledge/skill comparing before session to after
· 73.4% said they were more likely to use the RTC Library as result of attending the session.*
Statistics from the 9 Suspect Sessions
· 73.9% were satisfied with the library sessions, 6.1% were unsatisfied, 20.0% had no opinion

· 3.2 average self-assessment of knowledge/skill before session using scale 1 (poor) to 5 (excellent)

· 3.8 average self-assessment of knowledge/skill after session using scale 1 (poor) to 5 (excellent)

· Average increase of 0.5 in self-assessment of knowledge/skill comparing before session to after
· 62.9% said they were more likely to use the RTC Library as result of attending the session.*

* Note:  Not every session was asked this question as part of their TurningPoint assessment.
3. How did it advance assessing Information Literacy in your library and/or at your campus?

The TurningPoint student response system was helpful in more thoroughly engaging the students in library sessions and in quickly being able to conduct post-then-pre assessments of the library sessions.  
Overall Learning
1. Give an example from one of your collaborations of something you are going to improve based on the feedback you received (faculty, peer, student work).
Based on the feedback received in using the TurningPoint student response system, we plan to: 
· Increase the use of the TurningPoint system in appropriate library sessions

· Increase the use of the TurningPoint in conducting post-then-pre assessments of library sessions

· Revise as needed the TurningPoint sessions that we’ve already created

· Develop new TurningPoint sessions for additional workshop topics as appropriate

· Try using the TurningPoint system with ESL students
· Learn to use the more advanced features of the TurningPoint system.
2. How did these activities contribute or connect to your Action Plan?
The action plan for the RTC Library included an outcome to “Teach innovatively and collaboratively in order to increase student learning.”  One indicator for that outcome was “Students are increasing their knowledge of how to use informational resources.”  The assessments state that students will indicate that their skill levels have increased as the result of attending the library sessions and that they will indicate that they were satisfied with the sessions.

The TurningPoint student response system helped keep students actively involved in library sessions and was used in quickly conducting post-then-pre assessments as well as student satisfaction rates. 

























