Assessing the Authentic Learning Assessment Project 

Report for the Last IL Grant Assessment Project, 2007-2008

· Who worked on this project?
Librarian/College:  _____Linda Hendrick, Susan Kent, Margret Mills  Skagit Valley College

Person/Department/Course:  __Psychology Instructors:  Mike Witmer, Linda Jordan, Lynne Fouquette, Anne Danforth
· Outcomes – What did you want the student to be able to do?

What did students need to be able to do in order to be successful?  Students were given an assignment to look up information on the same topic (A psychological diagnosis) for three different persons.  1.  The psychologist – who would need up-to-date information on the condition 2.  The patient – a teenager with lots of internet experience 3.  The patient’s parent -- a person with limited technological skills and a high school degree.  The successful student would find appropriate information for each person.  
We created this project to evaluate the differences in the responses for students who attended a 50 minutes bibliographic instruction session and those who did not.  Librarians taught a 50 session for two of the classes (Witmer and Fouquette) and did not teach for the other two classes.

· Curriculum – What did the student need to know?

What’s the ground/content that needed to be covered?  Students need to know how to find and evaluate resources, making the decision about what would be appropriate for each person in the scenario.   This meant they would need to know how to use our online databases, search the web and perhaps our catalog.  They would also need to know how to find information on citation format and than apply that information.
· Pedagogy – What were the learning activities?

What was the setting and activities for the students to gain/develop these abilities?  The library faculty taught one session in the library classroom.
· Assessment – How did the students demonstrate the learning?
What assessment did you design for students? (Attach any assessment tools you used)  As already mentioned, we created an assignment for the students to complete.  The following is the original assignment that we created.  We originally decided were going to have every student look up one diagnosis after meeting with the psychology instructors we agreed that they could change the diagnosis portion to better coincide with their course outline. 
Psychology 100 Information Literacy Assignment

Betsy Heron, a high school graduate with little online experience brought her son, Davy, a high school Junior and self-proclaimed computer geek to see Dr. White, a psychologist.  Dr. White diagnosed Davy with ______________________ (STUDENT OR INSTRUCTOR CHOOSES DIAGNOSIS).   Dr. White realized that he had not kept up on the latest information regarding this diagnosis and also that his patient and the patient’s mom would also benefit from additional and appropriate information.

Please find an information source for Betsy, one for Davy and one for Dr. White that is appropriate for each one to use to learn more about the diagnosis.

You will turn in an APA citation for each source as well as a brief (one paragraph) summary of the source.  The assignment should fit on one typed page.  You must turn in 2 (two) copies of the assignment
· Criteria – How did  you (instructor and librarian) know the student had done this well?  How did you judge/evaluate the performance?    Students had to turn in two copies of the assignment.  Teacher’s graded the assignment for their class.   In two classes they were simply given points for completing the assignment, in others the faculty member also looked at the resources and made evaluations for their grades.  The librarians created a rubric in order to grade the students.   Two librarians graded each paper.  The librarians met and graded the first several papers together to make sure they were grading in a similar fashion.  The librarians worked with the college statistician in order to create the assignment, rubric and have the final grades interpreted.  The following is the rubric:
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· Data – What data did you collect?  How did the students perform?

Please include the data (even if you have to mail it to us) if at all possible.  We want the richest field of data possible to look at.

The following is the data that was collected from the graded assignments.  The good (great, fantastic) news is that BIBLIOGRAPHIC INSTRUCTION made a discernible difference in the students scores.  We knew this, but now we have the numbers to back it up!

	Mean Scores for Evaluation Criteria by Class
	
	
	
	
	

	
	
	
	Evaluation Criteria
	

	Instructor
	Total N
	N Analyzed
	Variety of academically appropriate
	Appropriate for person
	Explanation was appropriate
	Correct format
	

	Witmer
	33
	29
	2.4
	2.5
	2.5
	2.2
	

	Fouquette
	35
	23
	2.4
	2.3
	2.8
	2.3
	

	Jordan
	26
	15
	1.4
	1.6
	2.3
	1.9
	

	Danford
	30
	26
	1.3
	1.6
	1.9
	1.6
	

	Notes:
	
	
	
	
	
	
	

	Students in both Witmer 's and Fouquette's courses had significantly higher scores on the first two criteria than those in Jordan's course.
	

	Students in both Witmer 's and Fouquette's courses had significantly higher scores than those in Danford's course for all criteria.
	

	 
	 
	 
	 
	 
	 
	 
	

	Correlations Between Assignment Score and Criteria (Fouquette Course Only)
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	Appropriate for person
	Explanation was appropriate
	Correct format
	

	
	
	
	.504*
	.557**
	.683**
	.747**
	

	*Significant at the .05 level
	
	
	
	
	
	

	**Significant at the .01 level
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	

	Percent of Students Getting an Orientation or Other Assistance (Danford Course Only)
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	Orientation with this class
	1
	1.1%
	
	
	
	
	

	Orientation with another class this qtr
	1
	1.1%
	
	
	
	
	

	Orientation within last year
	5
	5.4%
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	3.2%
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	6
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· Best Practices – What would you recommend out of this project as a Best Practice you would pass on to other librarians or discipline faculty?

We can use the results of this project to let all our faculty know that they can expect their students to have improved information literacy which should translate into using more appropriate resources for their assignments.  Best Practice:  If you have a research assignment, make sure you include a bibliographic instruction session in your class hours.  That is pretty simple, actually.
· Key learning – What’s your observation or reflection on this project?  What did you or the faculty member learn from this project?

Being able to say that we make a difference and have it be from a graded project is huge.  We always 

knew we made a difference, but this is something that we can show to discipline faculty.  We are promoting this project in our faculty newsletter.  One observation is that we did let the instructors change the assignment to whatever diagnosis they wanted.  We would watch this more carefully in the future.   Two teachers had all their students look up a very obscure condition!  We had to talk about this with the statistician and be aware of this in grading.  It was one teacher from a class that had a BI session and one that didn’t, so we felt we could work around it.  In the future, we would be more careful about letting teachers modify the assignment.
Also, it is important to note that we also identified those students in the class that did not have a BI class, but had library instruction by coming in for one on one time at the reference desk or had BI in another class or learned about our resources in some other way.  

