Assessing the Authentic Learning Assessment Project 

Report for the Last IL Grant Assessment Project, 2007-2008

· Who worked on this project?
Librarian/College:  Nancy Coffey / Spokane Community College
Person/Department/Course:  Betsy Lawrence / English / English 99 – Improvement of Writing
· Outcomes – What did you want the student to be able to do?

What did students need to be able to do in order to be successful?
Search ProQuest effectively in order to find resources suitable for their coursework
· Curriculum – What did the student need to know?

What’s the ground/content that needed to be covered?
Key features of ProQuest: 

· It is a licensed database – information not found by searching Google or other search engines

· It provides copies of magazine and newspaper articles

· Available to students from off-campus by entering SID

· Must be accessed from the library’s website

How to use ProQuest’s Advanced Search to retrieve relevant articles
· Use of SUBJECT qualifier (and other qualifiers)

· Use of LIMITING features (format tabs, full-text)
How to evaluate information sources for appropriateness, authority, accuracy, currency, objectivity
· Checklist for Evaluating Information
· Pedagogy – What were the learning activities?

What was the setting and activities for the students to gain/develop these abilities?
Instructional session in library classroom – lecture & practice (50 minutes total; )
· Lecture:  ProQuest overview (approx. 10 min.)
· Lecture:  Searching using Advanced Search (approx. 15 min.)
· Practice:   (approx. 10-15 min.)
Students independently or with a partner work on some practice searches, using some of the Advanced Search features just reviewed in the lecture. A suggested topic is provided by the instructor, or students can use a topic of their choice. During this time, instructor is working with students individually to answer questions and provide guidance.
· Lecture:  Evaluating results / revising your search  (approx. 10 min.)
· Assessment – How did the students demonstrate the learning?
What assessment did you design for students? (Attach any assessment tools you used)
Students were given an assignment to work on over the next few days. The assignment was intended to demonstrate: 

· their understanding of what ProQuest is

· their ability to craft an effective search strategy for a specific topic 
· their ability to evaluate the results from their search and select the most suitable articles. 
The assignment is included at the end of this document.
· Criteria – How did  you (instructor and librarian) know the student had done this well?  How did you judge/evaluate the performance?  
See Scoring Rubric attached at end of report
Student demonstrates understanding of what ProQuest is:  
    • Information not found on the web (or by searching Google)
    • Includes information from magazine and newspaper articles
    • Can be accessed from off-campus using SID
    • Must be accessed from the library’s web page
Student demonstrates ability to craft an effective search strategy for a specific topic: 
    •Uses Advanced Search
    •Narrows or broadens search to retrieve fewer or more results
    •Tries using different search terms

Student demonstrates ability to evaluate the results from their search and select the most suitable articles:
    •Each article will be relevant and written at an appropriate level
    •Each explanation will make reference to the evaluation criteria covered in the library session
· Data – What data did you collect?  How did the students perform?

Please include the data (even if you have to mail it to us) if at all possible.  We want the richest field of data possible to look at.

The instructor collected the assignments from the students. The assignment was done on an extra-credit basis; not all students in the classes turned in the assignment.  I did not get enough assignments turned in to make a reliable assessment.
Based on the Scoring Rubric, there was only one student who scored in the “Strong” category for any question.  because this was done as an extra credit assignment, it’s reasonable to assume that the students who turned it in may be more representative of the “struggling” student and therefore more likely to score in the Weak range. 
· Best Practices – What would you recommend out of this project as a Best Practice you would pass on to other librarians or discipline faculty?

Having students select the “best” articles for a topic and explain why they are the best is a valid method of determining whether they are able to evaluate information. It forces them to think about the rationale they are applying to these selections. 
· Key learning – What’s your observation or reflection on this project?  What did you or the faculty member learn from this project?

Although I attempted to keep it simple when designing this assessment project, it needed to be kept even simpler.  The three areas of learning that I wanted to cover for students (what is ProQuest; how to craft an effective search strategy; evaluating results) was still more than could be reasonably “taught” in the lecture / practice session that was planned.  It should probably be broken into two sessions. The first could focus on understanding what ProQuest is, and initiating some work on effective search strategies. The second session could then review search strategy and then focus on evaluating results.  
Also, I believe the assignment needs to be revised so that students better understand what information I am looking for in the answers. This might include providing an example answer, or being more explicit in my questions.
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English 99






        

Turn in to: Library Reference Desk







          
   

     Or email to:  ncoffey@scc.spokane.edu

This assignment is intended to tell me how well I communicated the information you need in order to make effective use of the ProQuest database.  You will not be graded on this.  It would be helpful if you included printouts showing your work, but it’s not essential. If you are emailing the assignment, you can do this by pasting screenshots at the end of the assignment.

 Need more space? Just add an extra sheet.   

Questions?  Don’t hesitate to call or email me:   Nancy Coffey 533-8822, ncoffey@scc.spokane.edu. 

1.  Please write a short description (approx. 1-2 paragraphs) of ProQuest.  Include information mentioned in your library orientation session.

2.  Using one of the following 3 topics, conduct a search of ProQuest to retrieve the most useful articles for your topic. Describe your search steps and the different search terms or phrases you tried. 

· The effect of sex education programs on teen pregnancy 

· The impact of global warming on sea levels

· The effect of tobacco smoke on children

over

3.  From your search results list the 3 best articles for your topic and explain briefly why they are the best (approx. 2-4 sentences for each article).


Title: ______________________________________________________________________________

Author(s):  _____________________________________________
Date: ___________________

Title of publication: ______________________________________

Reason: 


Title: ______________________________________________________________________________

Author(s):  _____________________________________________
Date: ___________________

Title of publication: ______________________________________

Reason: 


Title: ______________________________________________________________________________

Author(s):  _____________________________________________
Date: ___________________

Title of publication: ______________________________________

Reason: 
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2.  Using one of the following 3 topics, conduct a search of ProQuest to retrieve the most useful articles for your topic. Describe your search steps and the different search terms or phrases you tried. 
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3.  From your search results list the 3 best articles for your topic and explain briefly why they are the best (approx. 2-4 sentences for each article).


Title:__________________________________________________________________________
Author(s):  _____________________________________________
Date: _________________

Title of publication: ______________________________________

Reason: 
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	ProQuest Assignment - Scoring Rubric
	
	
	

	
	
	Weak
	Average
	Strong

	Question #1
	Student demonstrates understanding of what ProQuest is:  
    • Information not found on the web (or by searching Google)
    • Includes information from magazine and newspaper articles
    • Can be accessed from off-campus using SID
    • Must be accessed from the library’s web page
	Student's description contains only one or none of these elements
	Student's description contains two or three of these elements
	Student's description contains all four of these elements

	Question #2
	Student demonstrates ability to craft an effective search strategy for a specific topic: 
    •Uses Advanced Search
    •Narrows or broadens search to retrieve fewer or more results
    •Tries using different search terms
	Student does not use any of the strategies
	Student uses only one of the strategies, but does so correctly;
Student uses more of the strategies, but does so incorrectly
	Student uses all strategies correctly and when appropriate

	Question #3
	Student demonstrates ability to evaluate the results from their search and select the most suitable articles:
    •Each article will be relevant and written at an appropriate level
    •Each explanation will make reference to the evaluation criteria covered in the library session
	Student does not apply evaluative criteria when selecting most suitable articles
	Student applies evaluative criteria but does so incompletely, inaccurately or inappropriately
	Student consistently and appropriately applies all evaluative criteria




































































