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Whatcom Community College: Action Plan

The Library and TRICK 
Background

In 1999 the WCC Board of Trustees defined the college’s mission as providing “effective quality education,” using “new educational concepts and instructional technology.” At about the same time, WCC identified the following Core Learning Abilities:  Thinking, Relating, Integrating, Communicating, and Knowing (TRICK).

Information Literacy embodies the college’s Core Learning Abilities and is the foundation for library services and instruction for students, faculty, and staff. The library seeks “to encourage lifelong learning and appreciation of knowledge, communication, critical thinking, global understanding, and diversity by providing resources on a wide range of subjects, reflecting a variety of viewpoints and approaches to learning.”  (Library Mission Statement, see below)
What is Information Literacy?

We take our definition from the Association of College and Research Libraries (ACRL). Broader than mere competency with computers and fluency with technology, a student who is “information literate” should be able to:

· Determine the extent of information needed

· Access the needed information effectively and efficiently

· Evaluate information and its sources critically

· Incorporate selected information into one’s knowledge base

· Use information effectively to accomplish a specific purpose

· Understand the economic, legal, and social issues surrounding the use of information and access and use information ethically and legally

                                   (Information Literacy Competency Standards for Higher Education, ALA, 2000) 
What is our Action Plan?

We at WCC seek to teach basic information literacy skills to as many students as possible. Our goal is to have students demonstrate information literacy competency by the time they leave WCC through authentic assessments we will devise.
We see the library as central to teaching information skills. We support the integration of information literacy instruction within all disciplines and will work toward this end with students, faculty and administration. The library’s information literacy programs are based on the college’s Core Learning Abilities, TRICK, as mentioned above.

Librarians currently teach information literacy through:

· Information Literacy (Info Lit) classes
· Library and Information Science credit classes
· Discipline-specific orientations as requested by faculty
· Workshops for staff and college programs
· Individualized instruction through reference service for the WCC community.

Librarians will increase outreach with faculty, capitalizing on the good relations that already exist. We intend to carry our message to administrators who have the power to help us achieve our goals. We will use the college’s mission statement to build academic bridges with the president and deans.
Instruction Program Content

WCC Librarians provide a wide range of instructional program content.

The library’s Info Lit classes are the centerpiece for teaching information literacy. They are a series of four workshops designed to introduce students to 1) Searching Basics; 2) Citations Styles; 3) Electronic Databases; and 4) Web Searching. Each class is offered once a day, each day, during three weeks of each quarter.
Students attend on their own time; faculty members may arrange for whole classes to attend. Faculty members may offer students extra credit for drop-in attendance. We have standardized handouts and assignments for the classes.
Credit classes, offered during three quarters of the academic year, include a 3-credit Foundations of Library Research Skills, and 1-credit Special Topics in Research linked with specific disciplines.

We provide customized orientations and course-integrated teaching for specific disciplines at the request of faculty members. These may include librarians teaching in classrooms across campus or faculty members bringing classes in to the library and the instruction classroom. The highlighted resources and search examples are tailored to the faculty members’ goals for library instruction.
Workshops are presented at campus-wide events such as All-college Day, and as part of the Teaching, Research, and Performance (TRAP) seminar series. As well, library offering are highlighted at the Spring Education Fair.

Reference service is provided during all open hours. Reference transactions constitute an opportunity to teach information literacy skills on a one-on-one basis to members of the entire campus community. Reference librarians develop bibliographies, research guides, and other handouts. 
Action Plan 

Please see attached grid
Library Mission Statement
The Library at WCC exists to:

· Support the instructional program of Whatcom Community College and the research needs of WCC faculty, students and staff.

· Provide information resources to foster student success in college as demonstrated by assessable abilities or outcomes.

· Offer instruction in the use of library resources. 

· Encourage lifelong learning and appreciation of knowledge communication, critical thinking, global understanding, and diversity by providing resources on a wide range of subjects, reflecting a variety of viewpoints and approaches to learning to the diverse college community.
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